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P-Type Single Glass Module Limited Warranty

z HjE: a] CEAUNRIRRAS ALY, S0 FLp A R CBLT fa k4
7, %2 TﬁJFﬁ E’Jé%?k 55 5 AF SR AR AT IRBT £ -
Chongqging HG New Energy Group Co., Ltd. (hereinafter referred to as “The Company”)
provides a limited warranty for the photovoltaic modules (hereinafter referred to as "modules")
produced by it in accordance with the following terms and conditions:

1 EARME basic rules

1.1 Bu{®RHA Warranty

111 GRS BRI 12 45 AR BRI 25 4.
The limited product warranty period is 12 years; the limited power warranty period is
25 years.

1.1.2 WA RS Hil, JHaait A A RS ORI .
The limited warranty period of the modules starts to be calculated from the date of
delivery of the modules.

1.1.3 A WBRZ HAE, —9 WA DI AR T HA B FrFR D 2 H e/ MEL Y
98.0% (=98.0%) , HIZ —FRIH<2%; LAGRFEFHfHE R R R<0.55%; 25
S Ja 7 i DA T AR AR D) 2Rt B/ IME ) 84.8% (=84.8%) -
Monocrystalline module: from the date of warranty, the output power of the module within
one year shall not be lower than 98.0% (= 98.0%) of the minimum value of the nominal
power output at the time of delivery, that is, the attenuation shall be <2% in the first year;
Annual average output power attenuation < 0.55%; 25 years later, the output power of the
product shall not be lower than 84.8% (= 84.8%) of the minimum nominal power output of
the module.

1.1.4 DR ITE
Power Warranty Calculation Method
PR TR G 1 4E) = BEIIE ¢ (100%- 1 550D
Actual output power (1st year) = nameplate power * (100%-1st year attenuation)
SERRH DI (5 N AR, 2<N<25) = HMIhE * ( 100% - CEHFERRE+ H—F)5
IR RERAE * (N-1) )
Actual output power (in the Nth year, 2<N<25) = nameplate power * (100% -
(attenuation in the first year + average annual attenuation after the first year * (N-1))

1.2 3GUTEA Acceptance period

1.2.1 X THEAEE. S RF TG 7 W, FHaearrs 3 s 30 RN LA
T8 2 i B A BAT
If there is any objection to the quantity, appearance, size, and nominal power of the
modules, it must be reported to The Company in writing within 30 days after the
modules arrive at the destination.

1.2.2 FERUE IR N B SR ST 2 Gl fR . 515, ik 230 1, Yo%
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EYSERER LGy
If there is no written objection (including e-mail, registered mail, courier, fax) within the
specified time limit, it is considered that the customer has passed the acceptance of
the modules.
1.2.3 R FE F IR AR ER S ), ROy O R AR AT AR 2
If the objection is raised after the stipulated time limit, it shall be treated as a used
modules.
1.3 ThEMiR Power test
1.3.1 AR R MERA (STC) TR,
The power of the module is tested under standard conditions (STC).
1.3.2 FrifEskft: JEiEAM.5, FEIEFE1000W/m2, JEEE25°C.
Standard conditions: spectrum AM1.5, irradiance 1000W/m2, temperature 25C.
1.3.3 W RAM D2 LA K SSTCH %, LW MHALE A2 IERISTCHK A .
If the actual test conditions of module power deviate from STC, the test results need
to be corrected to STC conditions.

2 HR~=mERUEEA Limited Product Warranty Statement

2.1 AL RAE HOGRALHAE 12 SERA TR i BRI, AEIEW A R MZ4E G oL T

WA A A S IGE RBh I (BRFEZ4E: SRR IR TR, Btk B H A A A ]
IsREED .
The company guarantees that during the 12-year limited product warranty period of
photovoltaic modules, under normal use, installation and maintenance, there will be no
defects caused by the modules themselves (defects refer to: causing the modules to fail to
work normally, or extremely obvious and Defects approved by the company).

2.2 WURAMAE 12 FRIA R i BRI, i TR B 5 R S B VR IR TR Bt )

B HAARPALN AT (PRI, A FAL 0 A SR BT S B FE . Bl e R RSN
fE BRRAAL BRI LA T iR ke % o BARTT SUTAR BLA TE .
If the module is within the 12-year limited product warranty period, due to the module itself,
the module cannot work normally, or the defect is extremely obvious and approved by the
company, the company will repair or replace the defective module free of charge, or
Additional modules are provided, or the customer is refunded the market price of the
module at the time the defect was processed. The specific method shall be determined by
the company.

2.3 X TAFAESR BRI AL RO B . B e, SR EEAAMAL . BORK, RAEARTUR RN Frig i
2 HLE— B ORUEE I, ELZ DR UE R it O A T8 PR = SR B A
The repair or replacement of defective modules, or the provision of additional modules, or
refunds, are the entire and only guarantees provided under this warranty, and such
guarantees are only applicable during the limited product warranty period.

2.4 X T AR BRI R A, ARAIR A B RST. BE. SR, s AR X
T3 U R R E
For modules beyond the limited product warranty period, the company provides paid
services: repair, or replace, or provide modules. to be decided by both parties

3 BIRIIZEFEIRiLAA Limited Power Warranty Statement
3.1 AREALLRIUEM BT PR H A 25 N, AR D) 2550 H MK T H R B I AR FR T 22 50 a5 /MEL )
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84.8% (i),

The company guarantees that within 25 years from the date of warranty, the power output
of the module will not be lower than 84.8% of the minimum value of the nominal power
output at the time of delivery (Monocrystalline ),

3.2 VLRI RELE STC 2 4F F AT MR M4 2 .

The above power is the result of testing under STC conditions.

3.3 WRIyFg N 3.1 FkVu ], B2 A AL E Th 3Rk O B T AR s A 7 T 207 1
(PIER R BT B, AR B K 0T A SR AR T A B . B 4, B SR AR A A1 B 2 A SR s kit 2
I DA BAR DY R R K Z BURE A A (R IR G b BN O A T A i 5D
HARTT N A B E
If the power output exceeds the scope of clause 3.1, and the company determines that the
power loss is due to defects in materials and/or production processes, the company will
repair or replace the defective modules, or provide additional modules to Make up for the
missing output power, or refund the module cost according to the difference in power loss
(calculated according to the market price of the module when the defect is disposed of).
The specific method shall be determined by the company.

3.4 BRI DRI DR BRI ZE A 25 N SR PR DDA B/ ME Y 84.8%(FR ),

The missing output power/power missing difference: 84.8% of the minimum value of the
nominal power output within 25 years (Monocrystalline),

3.5 FEAMATIIIEIL N, ABAAPOESE TREMBOH KRR, KRk ERHE, fEArfrmDE
BRI E DL
Where feasible, the company has the right to choose the comparison between the design
power generation of the project and the actual power generation, and measure the power
shortage of the modules.

3.6 X TAFTEGRRE R AR, B e, SR AEAOMALE . BMEAF A, RIEARTUTR T
P iR AR IR 4 HLME— I CRUE RS T, L ORIE RS i O0E F T AR R A .

The repair or replacement of defective modules, or the provision of additional modules, or
the reimbursement of module costs, are the entire and only guarantees provided under this
warranty, and such guarantees are only applicable within the aforementioned period.

4 FRIRBITSERE Scope of Warranty

4.1 WRZ DA HBRE G HE T AR R BREE, M 2R Rk,
TfEL Pk, AR WA AL
If the customer thinks that his complaint is completely reasonable and falls within the
scope of the warranty, he should immediately notify the company in writing (including email,
registered mail, express delivery, and fax).

4.2 BPNAER I ARURI I B IERURRESE (N DRI A, AN AA RS
IFEA A5 B TS HIHIERT . 5T ORIE R 45
When sending out the complaint, the customer should attach: the facts proving the
complaint (such as photos, power test reports, etc.), the model/serial number information
of the corresponding modules, the purchase date certificate, the quality certificate, etc.

4.3 GIRWIAT, ASEALRE ST A TR P B R ER A R
If feasible, the company will make corresponding suggestions on how to deal with
customer complaints.

4.4 LA RALMMIRESR, B AR ERURI AT IR IZ IR A
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Without the explicit request of the company, the customer shall not ship the complained
modules back to the company in advance.

4.5 PR A2 A S E T R AEAS PR A 6 S g R 2R P ST S ) 3E )b a2 T

F A B AR H , H M5 9% F N TR A SCARIE R, I B % 3% F fR A5 2 B A 7T
Reasonable and usual ocean transportation expenses paid by the customer for returning
the modules and reshipping the repaired or replaced modules may be borne by the
company, but such expenses shall be proved by supporting documents, and such
expenses shall be approved by the company.

5 FEFRIREFE MBI & F KPR %I Terms and limitations not covered by

warranty

5.1 i A FRALAR I FLFIWT, D ONAFAE BRI LU M — 15 LG Bt R B 1 3, A R A IR R
AR AN T IE S A BAL TR TE 00 B L 38— 175 T2 I o 0 45 2 B 400 3 AR AT AR s 22 T A«
If the company believes that there is a loss or damage caused by any of the following
circumstances based on its judgment, the limited warranty clause of the warranty will no
longer apply, and the company shall not be liable for any loss or damage caused by any of
the above circumstances Liability for compensation:

(1) B R EAE A X
Incorrect operation or improper use;
(2) HEBKR LR
Modify the installation program without authorization;
(3) 17t K e HAh % 1E A 38 7 TH AT AR 2.5
Negligence in storage, transportation or other transshipment handling;
(4) AR BALVFATIEOL T, DR 7 208038 3 a2 ook s
Change or modification in any way without the permission of the company;
(5) RAZ WA BN E HOALIF 22 38 B W AT A AF 223
Modules are not installed in accordance with the module installation instructions
specified by the company.

5.2 XTI ARG, HREEEE L T, AR A KRR T,

The company does not assume any responsibility for second-hand modules that are
disassembled or resold after installation by customers.

5.3 AN, TANEBLIRAE H LB FITR i A R 5 O -

In addition, the following limited warranty does not apply:
m>m?%%amﬁﬁﬁ%o%M:%%ﬁ%&%ZEﬁ#ﬁﬁ%%%ﬁ?#<m%%:
B el HEkA) , BUl T AR RS, ICE . S BIE 2R T7 2455

PR LA BRB
Caused by external influences. For example: system parts (such as bypass diodes,
junction boxes, joints, etc.) that are not connected to modules by the company, or
module defects caused by defective system design, configuration, structure
diagram or installation plan.

(2) PRI IR AR B %, e AR IR TP A 1R A #5R A P a F A SR
Defects caused by wrong wiring or installation, or wrong handling during work.

(3) FE 57 it A% U WY 5 s A T2 AR B i s 25 22 0 78 AN 7 B PR 56 o BT AN I 25 1 07
RERAE S BUR B
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Module defects resulting from use in an environment or in an inappropriate manner
not specified in the product specification sheet or operating manual and/or product
label.
(4) RHARSN B I I AL s EAEAE Ve ity AR, sl TS,
TR ) 48 DR 3R 32 B 7 G A R
Caused by other external influences: such as the presence of mud/leaves on the
glass, shade, or contamination or damage due to factors such as smog, salt, and
acid rain.
(5) EHELEEE /T 500 SKALRS, AAFRINUBREGTERE, K LR R I, 33
eI SRS iR i) AU S E G PRI RS = SUDNS
When the distance from the seaside is less than 500 meters, the mechanical load
performance of the modules, the corrosion of the aluminum frame caused by dry
seawater splashing, the corrosion of the glass surface, and the excessive power
attenuation caused by the surface corrosion of the modules.
(6) HTHERIIME L (WK% M) A8 AT e .
Damage caused by use on moving objects such as cars, boats, etc.
(7)) HERIIE AT s b AR A 5 A7 iy B4 ] ) Y6 R A AS o] TR RS 50 T, Bilan .
. X BERG KLER. oK. N R KR EE. BEL. ELER
12 BRI BRBE o
Due to natural forces, force majeure or other unforeseen circumstances beyond
the control of the company, such as: earthquakes, typhoons, tornadoes, volcanic
eruptions, floods, lightning, heavy snow, fires, wars, riots, strikes, etc. defect.
(8) HWIT%/ faE BR EHA R, BUE PR T TT 5, SRR T2 IR PR B i ot &
7]
Quality problems caused by non-process reasons caused by the materials
specified or provided by the customer, or the design scheme specified by the
customer.

5.4 ER ORI HEBR AT AT HAl B R OB B B OR, BLAEAE AR T2 AH L R b2 e i B £
JAR AR 7= it o0 3 — 15 8 FII@ B PR B BT AR, DA RS By AR AR et 55 5 DA (HAnA
AL HAEA FR S FR T AR RLORIE . 55 BL A SR B T % 2053 47 WA 3 BLERIE /)
R4k
The above warranty replaces and excludes any other express or implied warranty,
including but not limited to: the warranty stipulated by the applicable commercial laws and
the warranty of the suitability of the product for a specific purpose, as well as any other
obligations and responsibilities of the company; but Except for the corresponding
guarantees, obligations and responsibilities that the company does not undertake under
the warranty, unless otherwise expressly guaranteed in writing.

5.5 FEAMENL T, ABALNS TAEFMEANER . BIRETER . G5 R . TRIEPER . AT PR 45 e A/
B F A TAEFT BT
Under no circumstances shall the company be liable for any incidental, incidental,
consequential, indirect, punitive losses and/or damages.

5.6 AR RIFAKIE LN S AIREAMR T A 222, SREl. Heede, fRismmRst i,
BHAT BB RN B aE ], A RREER ISR, 2 BAT ZHEN AL R A R B, A
3 35 3 2EL A 7 5% Bl FH B A 9% 1
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The limited warranty does not bear the following expenses: including but not limited to the
costs related to the installation, disassembly, reinstallation, and handling of modules, the
storage costs before or during repairs, the land transportation costs of modules, the costs
incurred by customers to arrange test modules, and the corresponding Customs clearance
or other charges for returning modules.

5.7 RBALIE X2 PRI IR, BEAEREAL I R TUEANE I P SO R A K EEANME .
If the company assumes responsibility to the customer, the cumulative liability for each
defective module shall not exceed the invoice value of the module paid by the customer.

5.8 WARAM R S/FH 5 CABE . Bahsikgol, WA =48 N R
If the model/serial number of a module has been altered, removed or otherwise made
illegible, the customer will no longer be entitled to the corresponding warranty.

6 —i%%%F Normal condition

6.1 WIRAERYRIIN], Fratir AR S A A, ARAA BRI AR R 288, B Al
ERAN R D ZR A
If during the complaint period, the complained module model is no longer produced, the
company has the right to provide other sizes, types, colors and/or different power modules.

6.2 B, R BASNL I AR PR IBR F T 40, A4 80 BR5T R 3 BRAT) 42 1 SR A
BRI BRI S
Repairing, replacing or supplying additional modules does not constitute a restart of the
warranty period, and the limited warranty period for the modules is still calculated
according to the warranty period of the originally sold modules.

6.3 S N RN A BON A AL .-

The ownership of the replaced modules belongs to the company.

6.4 AR BT R RN & TR a2 7 CRUAE S — W SE 3 Mg Wl A 22 e i i &), B2
Xof T OR B AE J5L 22 20 i B SR DGR, AR T B AR A AR S M2 .
LA IR LT BN, 3 A AR AL, IR A A S LIRS H
In principle, the limited warranty is only applicable to the original customer (including the
first purchaser and the owner of the original module installation site), but for photovoltaic
modules that remain in the original installation site and have not been modified, the
module warranty can be transferred with the change of the module owner . When the
ownership of the module is transferred to a new owner, please notify the company in time,
and please submit a declaration to the local tax authority.

7 £t Independence of effect of clauses

A SR A BR 5T O AT AT P8 0 BT ] 25 BN B TR R BETE IR S, B 1255 0 B
SO0 F e N Bl HE LU 15 0 38 F VRO B N TE AL SR AETEVE S, DU L A DA T8 AN 2 5 M A 57 £
A A H At 3 23 B 2% R AR o DR e M RO R ) o Ao DR ) JH At 350 0 55 2 s sl A o £ 45 1143
PEATSBRST AT 2K

If any part or provision of this Limited Warranty is held to be null, invalid or unable to

implement, or the applicability of such part or provision to certain persons or circumstances

is held to be null, invalid or unable to implement, then this Such determination shall not
affect the validity of any other part or clause of this Warranty or the applicability of this

Warranty. The other parts or terms of this Warranty or the applicability of this Warranty

shall remain independent.
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8 4+ Dispute

8.1 X T BRI A BR 5 £ 3 it 51 A2 B 35 A BR BT OR FkH S AR N 4+, 7E 2 il Z ih
HILE 3 MH WA RAAR Y, i 3 N ERA THZ.
Any form of dispute arising from or related to this limited warranty must be submitted to the

unit within 3 months after the cause of the dispute arises, and will not be accepted after
more than 3 months.

8.2 F XM B R EIRAFA 5, W LT a4 R ALAS i Fraunhofer ISE &( TUV 2 ASU
S RGN 25 SRA'E 9 B 2 58 BRI
If there is any objection to any quality assurance claim, the test results of well-known

testing institutions in the industry such as Fraunhofer ISE, TUV or ASU can be used as the
technical basis for the final judgment.

8.3 i ML AL FAA 8 T A H AL

The right to choose the above-mentioned testing institutions belongs to the company.

R MR e IR AR A1 PRA
Chongqging HG New Energy Group Co., Ltd.

7177



